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      RAC DENIALS TRACKER 

 
 

 
This module  is  used  by  HIM,  Compliance  and  Case   Management  to  
manage the  Appeals  process  for  all  RAC  denied  cases.  From  record  
request to final settlement, the  Workflow Engine  monitors  the  timeliness  
of all the time sensitive  steps  of  the  process .  Tasks  are  linked  so  the 
completion of one  automatically  initiates  the  next  task  assigned  to  the 
appropriate person. Task assignments, reminders and  escalation  notices  
are communicated via email. 
 
A diary displays all completed steps and the deadline for the next  step  of  
the process. 
 
Denial Log records  the  specifics  of  the  case  including  the  reason  for  
denial, the specific DRG’s and pertinent dates. 
 
Scanner   Interface   automatically   engages   the   scanner   and   allows  
attaching of pertinent documents such as denial letters using a  one  click 
function and eliminating the cumbersome process of  using  the  standard 
software of the scanner. 
 
A  Forms  Module  stores  all  pertinent  appeal  forms  and  automatically  
inserts the relevant information into the form. 
 
Included  are  various  reports,  dashboards  and  screen  views  to   keep 
management informed of the status of each case and  the  overall  picture  
of the cases under appeal. 
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     Major Features and Functions 
 

� Workflow Engine driven process, automated task assignments 
 

� Turn around time monitoring for each step of the way 
 
� Email based Notifications, Reminders and Escalations 
 
� Categorize Denials such as Medical Necessity and DRG 
 
� Bridge from the Dashboard to each case for review 
 
� Electronically store Mail tracking slips, responses and letters 
 
� Fully customizable screens and task assignments to fit the 

organization 
 

 

 
 
 
 

 


