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      INCIDENT AND ADVERSE EVENT MANAGER 
 

 
IDinc's  EMS  allows  on-line  reporting  of  events   from   any   workstation  in  the 
organization.  Users  do  not  need  to  be  set  up  in  the system to  report  events. 
Designed   to  require  zero  training  and  easier  than  filling  out  paper  forms,  it 
encourages  clinicians  to  report  incidents  by  clicking  on   various   options,   all 
customized to match the  nomenclature used in the client's organization.  Patients, 
employees,   physicians   demographic   data  and  the   medication  formulary   is 
electronically preloaded via interfaces. 
 
Specific Screens allow capture of relevant information per event type such as: 
 
Medication Error      Patient Fall   OB/GYN 
IV Issue       Pressure Ulcer  Invasive Procedure 
New Born       Device/Supply  Adverse Drug Reaction 
 
Tasks such as cause analysis and corrective actions are assigned automatically and 
notifications are made through the email. Reminders and escalation notices are fully 
customizable and assure adherence to regulatory requirements. 
 
EMS automatically notifies the department managers when patients with prior history 
of critical events (i.e. suicide  watch,  combative,  prior  event  with  injury... etc.)  are 
admitted or transferred. 
 
A comprehensive set of standard  reports,  graphs  and  an  adhoc  report  generator 
enables management to keep track of trends and  monitor  the  timeliness  of  quality 
improvement efforts. 
 
Compared to a paper-based process,  EMS  provides  an  overwhelming  Return  on 
Investment (ROI) benefit in the  range of  500 -1000%.  The  system  pays  for  itself 
within the first few months. 
 
EMS also allows electronic submitting of data to Patient Safety Organization's (PSO) 
to help provider organizations compare and protect their data from discovery. 
 
 
 



                                                                                                               www.internationaldevelopers.net                                              Page 2 of 2   
                                                                  3278 Masters Drive, Clearwater, FL 33761-1819   Ph: (727) 460-8820  fax:(727) 437-3415 

 

 
 
 

    INCIDENT AND ADVERSE EVENT MANAGER 
 
      
     Major Features and Functions 
 

� Use network id/password to report events 
 
� Interfaces to various systems to pre-load patients,  physicians,  employees      

and medications 
 
� On-line reporting of Incidents, near misses, unsafe  conditions  and  others 

 
� Email based notifications, reminders and escalations 

 
� Fully customizable screens and task  assignments  to  fit  the  organization 

 
� Automatic notification of arrival of “trouble” patients 

 
� Sophisticated  Role  based  Dashboard  for  real-time  query  and  analysis 

 
� Standard and ad hoc reports viewable with a  few  clicks  and  transferable  
      to Excel  

 
� Submit Data to Patient Safety Organizations electronically 

 
 
 

 


