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        PATIENT CLAIM MANAGER 
 

IDinc's  Patient  Claim  Manager  is  used  by   payer's  Risk  Managers 
to  manage   General   and   Professional   liability  claims  or  potential  
claims by patients. It also tracks all reserves and expenses  associated  
with  each  claim.  Cumulative   claims   reserves   and   expenses   are  
compared  to  global  reserves  to  assure   availability   of   funds   and  
meeting of the regulations. Claims are  linked  to  Incidents  to  provide   
a   comprehensive   look   at   relevant   information .  Confidentiality  is  
assured  through  the  use  of  Roles assigned to the authorized users. 
 

Documents   sent   to   patients   and   patient  attorneys   are   tracked.  
Other  documents  and  notices  received   from   patient   and   patient  
attorneys are scanned into the system using the integrated scanner. 
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    PATIENT CLAIM MANAGER  
 
      
     Major Features and Functions 

 
�  Role based access to Claims information 
 
�  Link to Incidents, Grievances, Peer Reviews 

 
�  Establish global and claim level reserves 

 
�  Track expenses by claim and globally 

 
�  Track all documents sent and received for each claim 

 
�  Use the integrated Scanner for one touch scan and attach 

 
�  Keep track of meetings and negotiations 

 

�  Standard and ad hoc reports viewable with a  few  clicks  and  
transferable to Excel  

 

 
 
 
 

 


