IDinc emails inform,
remind and escalate.
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PATIENT CLAIM MANAGER

IDinc's Patient Claim Manager is used by payer's Risk Managers
to manage General and Professional liability claims or potential
claims by patients. It also tracks all reserves and expenses associated
with each claim. Cumulative claims reserves and expenses are
compared to global reserves to assure availability of funds and
meeting of the regulations. Claims are linked to Incidents to provide
a comprehensive look at relevant information. Confidentiality is
assured through the use of Roles assigned to the authorized users.

Documents sent to patients and patient attorneys are tracked.
Other documents and notices received from patient and patient
attorneys are scanned into the system using the integrated scanner.

Claims Manager

Claim | Section =tory Newl’f"a'gk' Attach | ResetGtat Expenses ﬁéﬁce Track Doc | Resolution

Patient | Didier Salem 3,_}}'|Acct# 123456789 Professional Liability | cm-117127

& |Doc "Action Performe " Date  |Pages rom/To
Letter to Attorney Send by Mail 04,/20/2010 Larry Hall

EMS Report/RM File Send by Email 03/30/2010 Larry Hall

Other Received by Mail 03/24/2010 J. Bounds / Medical Records Dept

Letter from Attorney Received by Mail 03/23/2010 1 Clancey Bounds

Letter to Attorney Send by Mail 03/23/2010 Larry Hall

Other Received by Email 02/09/2009 Bobbie Southwell - AIG

Other Send by Mail 02/05/2009 Shelly Herndon

Other Received by Email 02/04/2009 Shelly Herndon

Other Received by Email 01/23/2009 Georgeanna Montis

Other Send by Fax 01/22/2009 AIG Domestics Claims, Inc.
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PATIENT CLAIM MANAGER

Major Features and Functions
Role based access to Claims information
Link to Incidents, Grievances, Peer Reviews
Establish global and claim level reserves
Track expenses by claim and globally
Track all documents sent and received for each claim
Use the integrated Scanner for one touch scan and attach

Keep track of meetings and negotiations

Standard and ad hoc reports viewable with a few clicks and
transferable to Excel
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